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329 S. Gun Barrel Lane

Gun Barrel City, Texas 75156

A P.E.T.S. PALACE LLC.

Pet Care, Grooming
and Training Facility
Dear Pet Owner,
 

Thank you for your interest in A P.E.T.S. PALACE LLC.  Our mission is to provide your pet(s) with a safe environment to experience the amazing benefits of socialization and exercise.
 
At A P.E.T.S. PALACE LLC., your pet will constantly interact with both pets and people and will be placed in a playgroup that is best suited to his or her temperament and personality.  Your pet will have access to indoor and outdoor play areas equipped with fun pet toys and equipment.  While fun for your pet is our chief mission, rest assured that all playgroups are completely supervised and good behavior and manners are strongly reinforced and encouraged!
 
To enroll your pet for daycare and, please complete the following steps:

Step 1
(
Complete and Return the Attached Application

Step 2
(
Provide A P.E.T.S. PALACE LLC. with a Copy of Current Vaccinations
Step 3
(
Schedule a Screening Interview (approx. 15-30 minutes with you and your pet)                     
Step 4
(
sign-Up for Your Pet’s First Day!

A P.E.T.S. PALACE LLC. pet daycare is available Monday through Friday between the hours of 6:00 a.m. and 6:00 p.m.  We are also open on Saturday and Sunday by appointment only.  A P.E.T.S. PALACE LLC. pet care is available every day of the year (including Sunday and holidays.)  If you have any questions, please contact us at 903-887-0044, send us an email at apetspalace@centurylink.net  or fax us at 903-887-0046
We look forward to meeting you and your pet(s)!

 
 

Sincerely,

Carol & Roger Morel
Owners and Managers
A P.E.T.S. PALACE LLC.
5-5-10

Pet Daycare Information

Pet’s Name: ___________________________
Breed/Description________________________________
Pet’s Birthday:_____________________________ Age:________Sex:_________ Weight:_________________
Parent’s Name:  _____________________________ Home  Phone #:  _____________________________

Address:  __________________________________  
City/State/Zip:  ___________________________________

Work Phone:  ___________________ Alt.  Phone:  _____________________ Cell:  ______________________

 

Guidelines
A P.E.T.S. PALACE, LLC. has set up some guidelines to ensure the safety and health of all daycare and boarding clients.   The following guidelines and rules apply:

 
· All pets must be 16 weeks of age or older.
 

· All pets 6 months or older must be spayed or neutered. 

 
· All pets must have up-to-date vaccinations.  Owners must submit proof of the following vaccinations: Distemper/Parvovirus, Bordatella, and Rabies (subject to change according to Vet recommendations).  We also require year-round flea and tick preventative.

 
· All pets must be in good health.  Owners will certify that their pet(s) are in good health and have not been ill with a communicable condition in the last 30 days.  Upon admission, all pets must be free of any condition that could potentially jeopardize other guests, including fleas or ticks.  Pets that have been ill with a communicable condition in the last 30 days will require veterinarian certification of health to be admitted or readmitted. 

· All pets must be non-aggressive and not food or toy protective.  Owners will certify their pets have not harmed or shown any aggressive or threatening behavior toward any person or pet.  Please keep in mind that the safety and health of all of our guests is our primary concern.
· All pets must have a complete, up-to-date, and approved application on file to attend A P.E.T.S. PALACE LLC. pet daycare and boarding.
 
Emergency Contact Information

Pet Information

 
Name:          __________________________________________
 
Breed:          __________________________ Sex:    _______

Medical Problems:  __________________

 (A person, other than yourself, to contact in the event we cannot reach you.)
 
Name:             _______________________________________
 
Home Phone _______________________________________
 
Work Phone    _______________________________________

Email:

  _______________________________________
Veterinarian

 Name:        _____________________________________________
 
Address:    _____________________________________________
        

                  _____________________________________________
 
Phone:       _____________________________________________

Spay or Neuter:  _____________ When:  __________________ Where: _________________        

When and where did you acquire your pet?  ____________________________________________________

If adopted, do you have any knowledge of your pet’s history?

________________________________________________________________________________________________________________________________________________________________

Are there any other animals in your household?  (If yes, please list type/sex/age)

________________________________________________________________________________

How does your pet get along with the other animals in your household?

________________________________________________________________________________
 
Has your pet ever been to a pet park?    _________ How did he/she behave?  ________________

________________________________________________________________________________

Has your pet ever been to daycare? ____________ If so, where, and how did they behave?  _____
Has your pet ever been boarded? ______ If so, where, and how did they behave? 

________________________________________________________________________________

Health & Grooming

 Does your pet have any allergies? ____________________________________________________

 

Does your pet have a problem with fleas or ticks? ________________________________________

What methods do you use to control fleas and ticks on your pet? ____________________________

 
Does your pet have hip dysplasia?  ______ If yes, what restrictions need to be placed on your pet’s activities? ________________________________________________________________________

Are there any other health issues we should be aware of?

________________________________________________________________________________

What medications, if any, does your pet currently receive?

________________________________________________________________________________________________________________________________________________________________

Does your pet have any sensitive areas on his/her body? __________________________________

 

What are your pet’s favorite petting spots? ______________________________________________

Behavior

 
Does your pet act afraid of any specific items or noises?  Please explain: __________________________________________________________________________ ________________________________________________________________________________

 

How does your pet react to strangers coming into your home or yard?

________________________________________________________________________________________________________________________________________________________________

 

 Are there any kinds of people that your pet automatically fears or dislikes?

________________________________________________________________________________________________________________________________________________________________

How does your pet react to puppies?

________________________________________________________________________________________________________________________________________________________________

 Has your pet ever:

 

Growled at someone?  ________ What were the circumstances?

________________________________________________________________________________________________________________________________________________________________

 

Bitten someone?  ________ What were the circumstances?________________________________
 

Does your pet have problems in any of the following areas? (Please explain)  

 

Mouthiness/Talking:   __________________________________________

Housetraining:    ______________________________________________

Barking:      __________________________________________________

Digging:   ____________________________________________________

Jumping:  ____________________________________________________

Eating Foreign Objects: _________________________________________

Escaping: ____________________________________________________

Other:  ______________________________________________________

 

Has your pet ever growled or snapped at anyone for taking his/her food or toys away?   ______  

If yes, what were the circumstances?

________________________________________________________________________________________________________________________________________________________________

 

Has your pet ever shared food or toys with other animals?  ________________________________________________________________________________

 

Does your pet play with toys?  ________      If yes, what are his/her favorites?  What kind of games does he/she like to play?

________________________________________________________________________________________________________________________________________________________________

Does your pet play with other pets?    ______________

 

Has your pet had any formal obedience training?   _________ 

If yes, when and where? ____________________________________________________________

 

What commands does your pet know?  

________________________________________________________________________________________________________________________________________________________________

  

What else would you like to tell us about your pet?
Wellness Requirements
Upon acceptance into day care, a member of our staff performs an interview with each guest.  To protect the health of our guests, we do require that pets be current on vaccinations and free of internal and external parasites. Pets must have the DA2PL-Parvo-Corona and Bordetella (Kennel Cough) vaccines annually, and Rabies every three years.  In addition, we require all pets to have a stool sample (fecal test) every 6 months to ensure that they are free of internal parasites. Please provide us with a copy of your pet’s vaccination history, or have your veterinarian fax your pet's history to us at 903-887-0046. Should any vaccines be due, they will be required prior to our guest’s entry to daycare.  

OWNER AGREEMENT
A P.E.T.S. PALACE LLC. agrees to exercise due diligence and reasonable care and to keep the premises sanitary and properly enclosed.  A P.E.T.S. PALACE LLC. is dedicated to providing a safe and fun environment for you, and we will take reasonable and necessary precautions to ensure the security of our guests – both human and canine.

I understand and agree that in admitting my pet(s) to A P.E.T.S. PALACE LLC. that the staff has relied on my representation that my pet is in good health and has not harmed or shown aggressive or threatening behavior towards any person or pet.  I am responsible for informing the staff of any changes before my pet attends daycare.

I understand that I am responsible for any harm caused by my pet(s) while he/she is attending A P.E.T.S. PALACE LLC.  A P.E.T.S. PALACE LLC. assumes no liability for loss or damage from disease, sickness, death, running away, theft, fire, injury to persons, other pets or property by your pet(s) or other unavoidable causes, due diligence and care having been exercised.  I hereby  release A P.E.T.S. PALACE LLC. of any liability and I further agree to indemnify and save them harmless against any and all claims arising from my pet’s attendance and participation at A P.E.T.S. PALACE LLC., including but not limited to, all costs, attorneys fees, expenses and liabilities in connection therewith.
I further understand and agree that any problems which develop with my pet(s) will be treated as deemed best by staff and volunteers of A P.E.T.S. PALACE LLC., at their sole discretion, and that I assume full financial responsibility for any and all expenses involved.  I further understand that with my signature I am stating that all required vaccinations are up to date. A P.E.T.S. PALACE LLC. reserves the right to deny entry or remove from the premise any pet at their discretion. This owner agreement shall be deemed continuing so as to require you to immediately notify A P.E.T.S. PALACE LLC. if there is any change in the information disclosed in the Owners Agreement or application forms subsequent to the time such agreement and application were first executed.

I agree that my pet(s) may be videotaped, photographed, and recorded.  I further agree that my pet(s) may be used in any and all media and promotion, advertising, sale, publicizing, and exploitation of A P.E.T.S. PALACE LLC.
I certify that I have read and understand the policies of A P.E.T.S. PALACE LLC. as set forth on the preceding pages and that I have read and understand the conditions and statements of this agreement.
Date: _______________ Signature of Owner _________________________________________
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